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Background 
APCP Wales conducted a survey, the relevant 
objective of this survey was to “develop standardised 
therapy information leaflets to assist in the informed 
consent process” 
Aims  
 Review available guidance literature on the production 
of information leaflets 
 Create a template from the guidance literature 
 Assess how successful the chosen leaflets are by 
emulating the reader’s experience 
 Create a guidance tool for paediatric physiotherapists  
A qualitative research approach was chosen because it 
seeks to understand phenomena in a way that preserves  
its context, and is concerned with the process of creation 
and identifying value in a text. 
 
3 stages of documentary analysis were employed to 
assess the leaflets 
1. Interpretation 
2. Readability Formulae calculations 
3. Functional thematic analysis 
 
• Forty leaflets were collected, and 7 leaflets 
were chosen by typical case sampling.  
• Four key documents from the NHS and the 
Plain English Campaign were identified from 
the literature review. 
• An interpretive approach using emergent 
thematic analysis identified themes within 
the guidance literature (Figure 1). 
• Themes used to construct a summary of 
guidance tool of all key 
 
Figure 1 
 Many thanks to the members of APCP Wales and 
other paediatric physiotherapists working in Wales 
who contributed to this research study 
The SMOG readability formula was chosen from the  
many existing readability formulae, because it is valid, 
reliable and can be applied to short pieces of text.  It  
provides a grade level, which implies 100%  
comprehension of the text. 
Emergent thematic analysis was used to identify the  
functional themes of each leaflet.  Figure 2 is a  
diagrammatic representation of the themes that arose 
in one leaflet. 
• The majority of leaflets adhered to the themes relating to 
legibility, but readability and the identity of the NHS was 
less well observed. 
• All leaflets were written using an excessively high level of 
language. 
• Children were never addressed directly by the leaflets. 
• Complex and diverse guidance sources maybe 
contributing to unsuccessful leaflet production. 
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Leaflet A
For who?
What?
By who?
Risks
Benefits/Rationale
Where?
“Information for 
Parents” p.1
“A basic guide to hydrotherapy” p.1
“A qualified 
Physiotherapist”
p.2
“…Physiotherapists 
and Physiotherapy 
Assistants” p.2
Trust Name 
and logo 
provided p.1
Hospital name 
and address 
provided p.6
“Aids relaxation and thus 
lowers muscle tone to 
allow normal patterns of 
movement.” p.3
“The resistance the water 
provides strengthens weak 
muscle groups, increases 
exercise tolerance and 
improves respiratory function.”
p.3
“Due to the 
temperature of the pool 
treatment sessions are 
restricted to a set time 
to reduce the risk of 
fatigue and 
dehydration.” P.2
Additional 
Information
“…necessary to 
have parental 
and medical 
permission.”
p.4
Key
Leaflet 
Code
Emergent 
Themes
Evidence
Signs and Symptoms
Contraindications
Pathology
How?
With Who?
Aims
Additional Information
For Who?
Risks
Benefits/Rationale
Where?
By Who?
What?
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Chart to show leaflet's adherance to main 
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